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Seaport Management Information Solutions Experts

Seaport IT Advisory Services

Seaport IT Advisory Services 
 
Nicom Maritime offers a range of IT advisory services to the 
seaport industry. We deliver effective technological solutions 
that improve information flow and communication between 
multiple stakeholders without interfering or stopping your 
day-to-day operations. We work with our clients to gain and 
maintain a strategic business advantage by providing the best 
information technology advice and in turn, the best solutions. 

Who We are: 

Nicom Maritime are experts in management information solutions, offering both 
professional advisory services and software products to the seaport industry. We help 
our clients identify their business needs and recommend technology solutions that 
streamline communication processes, improve efficiencies and reduce operational 
costs. We provide our clients with the best information technology advice and in turn,  
the best solutions.

Our services include: 
 
IT Strategic Planning/Operational Review 
 
Custom Software Development 
 
Software Procurement

 
Website Development 

What We Offer:

“By using the system developed by Nicom Martime                                                                        	

         we were able to reduce our dwell time by 37%”
        

   

-Karen Oldfield, CEO Halifax Port Authority  

Nicom has been in the IT business for over 27 years.  
Our technicians are Microsoft Certified Professionals 
and Nicom  is a Microsoft Gold Certified Partner. 



Interactive Web design | development 
 
A professionally designed and developed website is not only an effective marketing tool, but can 
also become an interactive platform for your clients, employees and key stakeholders.  Nicom  
Interactive is focused on creating dynamic websites that transform an organization’s online  
presence, nurture relationships with key groups and improve the dissemination of information. 
Whether refreshing the user experience, developing an intranet, integrating applications or  
custom tools, our team makes the web work.

Custom Software Development 

A common problem for seaports is finding software that interfaces with existing  
systems and provides specialized seaport-specific functionality. Nicom Maritime  
has decades of experience in developing custom software solutions. We follow  
proven practices that result in successful project completions and deliver solutions  
that meet customer expectations. 

IT Strategic Planning/Operational Review 

Nicom Maritime has decades of Information Technology Planning and Operational Reviews. Our 
objective is to identify the right strategies to maximize your organization’s technology resources 
and to develop a plan for implementation. Our exceptional in-house consultants have a strong  
understanding of the systems and technology issues that are important to a port.  Our process 
takes into consideration: 

>> The requirements of each department
>> The personnel in the MIS department
>> The current and planned use of technology

 

 

Software Procurement

The process of procuring a new software product can be quite demanding. Nicom Maritime has 
extensive experience in managing the software selection process for Port and Pilotage Authorities 
in their search for new systems.  Our comprehensive procurement methodology follows a  
structured approach ensuring we find and recommend 
the best product that meets your organization’s needs 
while meeting your financial requirements. 

 
The end result is a detailed plan outlining the recommended changes and  investments  
related to information technology.


